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Introduction

The Crewe -Manchester Community Rail Partnership aims

to increase usage and improve services of the Crewe
Manchester via Stockport and Airport routes. The
Partnership was established in 2007 and brings together
transport  operators, local authorities, parish councils,
major employers and passenger groups . The Partnership
iIs funded by Northern Rail, Cheshire County Council,
GMPTE, Manchester Airport and Stockport Council.

A survey was carried out by the Rail Partnership, together
wit h Passenger Focus, to build an understanding of usage
of the line, attitudes of passengers and identify priority
areas for improvement.

Methodology

There were several methods in which the survey was
delivered. @ A dedicated webpage was set up which
enable d the survey to be completed electronically. Survey
forms were given directly to passengers on trains by
volunteers, which passengers wer e left to fill in, returning
by a freepost envelope . Forms were handed out on trains
between Crewe, Stockport and Man chester Airport, on the
morning of Monday 10 ™ November 2008. Additionally,
survey forms were left at train stations and libraries, to be
returned also via freepost envelope.

Passenger Focus assisted in the setting up of the survey
questionnaires, and car ried out statistical analysis of the
survey results.

Sample size

A total of 543 responses were returned from rail users.

The number of returned responses from non -rail users
was however very small at just 21. The summary below

relates to the results fr  om the rail users only , due to the
very small sample size of the non ralil -users .



RESULTS

Gender of respondents
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Station travelling from
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Frequency of travel
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Reasons for using the service (multiple answer question)
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Transport to station
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